Conversion Helpful Hints

1.
Do not convert a live database. Suggestion: Make a back up of your database, load it on another install of SQL server as activity during conversion can actually prevent Emerald 2.5 activity form occurring.

2.
If you are using Internet Explorer you may receive a page not found error during conversion.  The install did not crash, your sql server is actually still running, but Internet Explorer has timed out.  As a guideline, 2500 MBRs take about 1 1/2 hours to convert and 7000 takes approximately 2 1/2 hours.  During conversion, your sql server is unavailable for other transactions.  The reason being there are an intense number of transactions being processed by the conversion transactions.  You may see the CPU usage spike as high as 99% on the SQL server during this time.

3.
After conversion, you will need to batch invoices and statements (select batch ( invoices ( create, and then batch ( statements ( create).  The reason is the statements created during conversion are markers in time; they are not real.  The initial statement creation will also take some time.  (20 - 60 minutes depending on the number of MBRs).

4.
Statements will be created for all accounts (active, inactive, and expired)  Suggestion: You may want to purge the inactive accounts prior to converting. (please contact IEA Software for this script).

5.
After the statement creation has completed, verify the integrity of the data, you will need to run an aging report in Emerald 4 and compare the balances in the aging report to the MBR balances in Emerald 2.5.  The balances should be equal.

6.
Errors during the conversion of your calls table and radlog are not critical.  Select ignore to continue conversion.  They are most likely caused by duplicate entries.

7.
During the initial statement creation do not have any other activity running in V4 as the SQL will again be quite busy and you may have ODBC connectivity issues.

